
Tuesday, October 8, 9:00-9:20

Virtual E-Resources Conference Series

Welcome!  Why you are here today 
Jim Duncan, Executive Director (CLiC) 
Kira Zimmerman, Cooperative Products Manager (CLiC)

Elevating Our E-Resources: A Conversation
Jim Duncan, Executive Director (CLiC)

In a facilitated discussion led by CLiC, attendees will hear about the so-called "data death spiral," share their
thoughts about the value of e-resources and the opportunities for enhancement of services to patrons, and
unify around our shared purpose -- for this kickoff session and the virtual e-resources conference series
overall.

9:25 - 9:45

9:50 - 10:10

WOW: Transforming Research with World Book Online
Jennifer Clayton, Educational Consultant, World Book, Inc.

Step into the future of research with World Book Online! Join us as we delve into the powerful features of
this trusted educational resource, designed to elevate the research experience for students of all ages.
Learn how to integrate interactive databases, primary source documents, and personalized research tools
into public libraries, school libraries, and classrooms to create engaging and effective learning
environments. This session will provide hands-on demonstrations, practical tips, and creative ideas to make
research an exciting adventure for your students.

EBSCO Has That?!
Shana Ashwood-Viala, Senior Customer Training Specialist  
  

Do you know about the wealth of popular magazines available through EBSCO?  We’ll showcase key
publications available in MasterFILE Premier, MAS Ultra, Middle Search Plus, and Primary Search, and
review custom tools like publication search, search within publications, and creating journal alerts. We’ll
also discuss tips for increasing visibility and promoting these great resources at your library.
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10:15 - 10:35



OverDrive Tips and Targeted Purchasing Reports
Lisa Solko, Head of Collection Management, Mesa County Libraries

OverDrive continues to grow in popularity and takes a larger percentage of the collection budget each year.
This session will explain OverDrive hold-to-item statistics, how to target purchases your library patrons
want, and how to reduce hold-wait-times. We will also review how weeding or not weeding affects patrons
and the need for future purchases.

10:40 - 11:00
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11:20 - 11:40

Creativity and Information Literacy: Credo Source 
Case Study
Tim Good, Business Development Executive, Infobase

Infobase's Credo Reference for higher education and Credo Source (gr. 7-12) is a research starting point that
helps students build background knowledge and can federate all your library's resources into one user's
search result. This session will review two use cases that demonstrate how Credo can be the launching
point for creative research assignments.  Learn about how one community college anchored Credo
Reference in their information literacy creative capstone course and how high schools use the Credo Mind
Map to throw a poetry slam. See how Credo's Mind Map spurs keyword and topic generation, increases
research engagement, and brings the enthusiasm of personal interest into the research process.

Level Up Your Readers’ Advisory with NoveList 
Shana Ashwood-Viala, Senior Customer Training Specialist 

Have you ever experienced that ‘genre-in-the-headlights' feeling when asked for a book recommendation
from a genre outside of your comfort zone? Become an expert at matching readers with books they’ll love
using NoveList! We’ll cover key tools to improve readers’ advisory including Recommended Reads by age
group, Browse by Genre, Appeal, and Theme, Book Club resources and more!  

11:45 - 12:05



12:10 - 12:30

Don't Hide your Databases behind a Wall of
impenetrable text and endless clicks
CLiC staff

Buried deep in your library's website are treasures that your patrons might not know exist. What are these
valuable electronic resources? Learn how to access them, and how to help patrons discover the wealth
these unique resources contain.

12:30 - 12:45

Closing Remarks
Jim Duncan & Kira Zimmerman (CLiC)
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